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DETAILED ACTION 

1 . This action is in response to communications filed March 31 , 201 0. In the 
amendments, Applicant has cancelled claims 28-37, 1 1 8-1 26, 1 28, and 1 29. Claims 
78-1 1 7 are currently pending. 

Information Disclosure Statement 

2. The information disclosure statement(s) (IDS) filed February 8, 2010 and 
January 7, 2010, have been received by the examiner. All references were considered 
except for 60208057 - Krichilsky. This reference apparently has an incorrect document 
identifier. 

3. In the previous action the examiner requested applicant to provide an IDS to 
replace the IDS filed June 29, 2009, eliminating clearly irrelevant and marginally 
pertinent cumulative information, furthermore highlighting those documents which have 
been specifically brought to applicant's attention and/or are known to be of most 
significance. Applicant declined the examiners request. The examiner therefore 
submits that the large IDS filed by applicant on January 7, 2010 has been considered 
as best as possible. 

Response to Arguments 

4. Applicant's arguments filed March 31, 2010 have been fully considered but 
they are not persuasive. Applicant amended the claimed invention so that only claims 
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which were previously indicated as being allowable remained. Upon further review, the 
examiner submits when giving broadest reasonable interpretation to the claimed 
invention, the claims fail to distinguish over the cited art. 

5. For example, it was previously indicated that claims 78-1 1 7 were allowable 
over the prior art because the prior art failed to expressly disclose a handoff from one 
server to a second server where the user is placed into communication directly with the 
second server to allow settling of an account. The claims similarly recite, however, "a 
switching component that temporarily switches the user from the first server to the 
second server to allow settling of the account wherein the user directly communicates 
with the payment program on the second server". In giving broadest reasonable 
interpretation to the claim language the examiner submits this "switching component" 
could simply be interpreted as a mouse used by a user to switch from one website to 
another as was known in the art, (see applicant's specification, pg. 4, par. 0007). 

6. A call was made to Tarn Pham (50,565) on June 9, 2010 to make further 
amendments to the claimed invention, and to clarify possible 112, 1 st issues. No 
response has been received. 



7. Accordingly, the indicated allowability of claims 78-1 1 7 is withdrawn and 
applicant's arguments are moot in view of the new ground(s) of rejection. 
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Claim Rejections - 35 USC §112 

8. The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

9. Claims 78, 87, 93, 99, and 108 are rejected under 35 U.S.C. 112, first 
paragraph, as failing to comply with the written description requirement. The claim(s) 
contains subject matter which was not described in the specification in such a way as to 
reasonably convey to one skilled in the relevant art that the inventor(s), at the time the 
application was filed, had possession of the claimed invention. The claims similarly 
recite, "a switching component that temporarily switches the user from the first server to 
the second server to allow settling of the account wherein the user directly 
communicates with the payment program on the second server". After a careful review 
of the specification the examiner could not find such a switching component that 
switches the user to allow direct communication. Instead, it appears there is an 
intermediate device (i.e. 350) that switches the user and allows the user to 
communicate with a second server, (see applicant's specification pg. 11, par. 0051 , and 
pg. 13, par. 0054). 

Claim Rejections - 35 USC §103 

10. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

1 1 . Claims 78-81 , 83, 84, 86-89, 91 -95, 97-1 06, 1 08-1 1 1 , 1 1 3-1 1 5, 1 1 7, are 
rejected under 35 U.S.C. 103(a) as being unpatentable over Lawlor et al. (hereinafter 
Lawlor), U.S. Patent 5,870,724 in view of Applicant's Admitted Prior Art (AAPA), (see 
applicant's disclosure pg.'s 3-5). 

12. In considering claim 78, Lawlor discloses a real-time online, two-way 
transaction system running on at least one processor and operating on the Internet, the 
system comprising: a context manager (i.e. 80) executing on a first server (52) 
supporting a first menu page on the Internet, the context manager allowing access by a 
user (i.e. 54) to a plurality of possible transactions from a plurality of sellers (i.e. 
wholesalers, payees, marketers, etc.), (col. 18, lines 35-50, col. 31, lines 60-col. 32, line 
15, also see col. 20, lines 45-55 and Fig. 1); a user transaction manager (i.e. 80) 
allowing the user to enter into a first transaction using a second menu page, (col. 31, 
line 60-col. 32, line 15, also see Fig. 1); an account settling manager (i.e. 80) allowing 
the user to communicate with a payment program running on a second server (i.e. 
Direct Payee Computer 80) remote from the first server, wherein the user can settle an 
account relating to the first transaction, (col. 31, line 60-col. 32, line 15, also see Fig. 1); 
a switching component (i.e. 80) that temporarily switches the user from the first server 
to the second server to allow settling of the account, (col. 32, lines 42-61 , also see Fig. 
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1 ); a communication module (i.e. 54) allowing the user to communicate with at least one 
of the sellers by electronic mail, (col. 10, lines 25-28, also see Fig. 1). 

Although the teachings of Lawlor disclose substantial features of the claimed 
invention, they fail to expressly disclose: the Internet comprising the World Wide Web, 
the menu page comprising a web page, and the user directly communicating with the 
payment program on the second server. 

Nevertheless, the Internet comprising the World Wide Web, and a menu page 
comprising a web page, and a user directly communicating with a payment program on 
a second server was well known in the art at the time of the present invention. This is 
exemplified in AAPA, where the AAPA discloses the Internet comprising the World Wide 
Web (pg. 3, par. 0004), and a menu page comprising a web page (160), (pg. 4, par. 
0007), and a user switching to a second server, wherein the user directly communicates 
with a payment program on the second server, (pg. 4, par. 0007). 

Thus, it would have been obvious to one of ordinary skill in the art to modify the 
teachings of Lawlor with AAPA to disclose the Internet comprising the World Wide Web, 
the menu page comprising a web page, and the user directly communicating with the 
payment program on the second server. As was known in the art, this would have 
advantageously allowed for the user to easily browse the transactional services 
provided on a web page, and to access corresponding servers by selecting different 
services provided by the web page, (AAPA, pg. 3, par. 0004, pg. 4, par.'s 0007, 0008). 
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13. In considering claims 79 and 109, Lawlor discloses wherein the switching 
component switches the user back from the second server to the first server when the 
account is settled, (col. 33, lines 49-58, col. 34, lines 1-3). 

1 4. In considering claims 80 and 1 1 0, the modified teachings of Lawlor suggest 
wherein the content manager also provides web advertising, (col. 22, lines 61-64). One 
of ordinary skill in the art would combine the teachings of Lawlor with AAPA for reasons 
previously indicated in considering claim 78. 

1 5. In considering claims 81 and 1 1 1 , the modified teachings of Lawlor further 
suggest a routine that redirects a user to a web page supported by a merchant running 
on a third server that offers additional possible transactions not visible on a web page 
on the first server, (col. 34, lines 14-27). One of ordinary skill in the art would combine 
the teachings of Lawlor with AAPA for reasons previously indicated in considering claim 
78. 

16. In considering claims 83, 97, and 113, Lawlor discloses a component that 
rates a user based on past transactions by that user, (col. 31, lines 11-15). 

1 7. In considering claim 84, the modified teachings of Lawlor suggest wherein 
said user transaction manager allows the user to enter into a second transaction on a 
third web page, and wherein said user simultaneously settles the account for both the 
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first and second transactions, (col. 7, lines 1-4, col. 34, lines 14-27). One of ordinary 
skill in the art would combine the teachings of Lawlor with AAPA for reasons previously 
indicated in considering claim 78. 

18. In considering claims 86 and 91 , the modified teachings of Lawlor suggest 
wherein the second web page contains a link to at least one other web page, (col. 31 , 
line 60-col. 32, line 1 5). One of ordinary skill in the art would combine the teachings of 
Lawlor with AAPA for reasons previously indicated in considering claim 78. 

19. In considering claim 87, Lawlor discloses a method of permitting a real-time 
online transaction by a user with at least one computing device on the Internet, the 
method comprising: presenting a first menu page from a first server (i.e. 52) allowing a 
user to choose a transaction from a plurality of possible transactions, (col. 31 , lines 60- 
col. 32, also see Fig. 1); presenting a second menu page allowing the user to display 
the second menu page on the computing device and to interactively enter into the 
transaction with a particular seller (i.e. wholesaler, payee, marketer, etc.), (col. 18, lines 
35-50, col. 31 , lines 60-col. 32); switching the user from said first server to a payment 
server (i.e. 64, 72, 80, etc.) remote from the first server allowing the user to interactively 
settle the transaction, (col. 32, lines 42-62, also see Fig. 1); allowing the user to 
communicate by electronic mail with the seller, (col. 10, lines 25-28). 

Although the teachings of Lawlor disclose substantial features of the claimed 
invention, they fail to expressly disclose: the Internet comprising the World Wide Web, 



Application/Control Number: 09/863,704 Page 9 

Art Unit: 2451 

the menu page comprising a web page, and the user directly communicating with the 
payment program on the second server. 

Nevertheless, the Internet comprising the World Wide Web, and a menu page 
comprising a web page, and a user directly communicating with a payment program on 
a second server was well known in the art at the time of the present invention. This is 
exemplified in AAPA, where the AAPA discloses the Internet comprising the World Wide 
Web (pg. 3, par. 0004), and a menu page comprising a web page (160), (pg. 4, par. 
0007), and a user switching to a second server, wherein the user directly communicates 
with a payment program on the second server, (pg. 4, par. 0007). 

Thus, it would have been obvious to one of ordinary skill in the art to modify the 
teachings of Lawlor with AAPA to disclose the Internet comprising the World Wide Web, 
the menu page comprising a web page, and the user directly communicating with the 
payment program on the second server. As was known in the art, this would have 
advantageously allowed for the user to easily browse the transactional services 
provided on a web page, and to access corresponding servers by selecting different 
services provided by the web page, (AAPA, pg. 3, par. 0004, pg. 4, par.'s 0007, 0008). 

20. In considering claim 88, Lawlor further discloses the step of switching the 
user back from the payment server to the first server when the transaction is settled, 
(col. 33, lines 49-58, col. 34, lines 1-3). 
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21 . In considering claim 89, the modified teachings of Lawlor further suggest the 
step of presenting a second web page allowing the user to interactively enter into a 
second transaction with a different particular seller, and wherein the user interactively 
and simultaneously settles both transactions, (col. 7, lines 1-4, col. 34, lines 14-27). 
One of ordinary skill in the art would combine the teachings of Lawlor with AAPA for 
reasons previously indicated in considering claim 87. 

22. In considering claim 92, the modified teachings of Lawlor suggest wherein the 
first web page contains a link to at least one other web page, (col. 31 , line 60-col. 32, 
line 1 5). One of ordinary skill in the art would combine the teachings of Lawlor with 
AAPA for reasons previously indicated in considering claim 78. 

23. In considering claim 93, Lawlor discloses a system running on at least one 
processor for paying bills on the Internet, the system comprising: a transaction manager 
system (i.e. 80) running on a first server (i.e. 52) presenting a first menu page on the 
Internet allowing a buyer (i.e. 54) to choose a category of bill, (col. 31, lines 60-col. 32 
line 15, also see col. 20, lines 45-55 and Fig. 1); a bill presentation system (i.e. 52) for 
presenting a plurality of bills to be paid in the category on a second menu page, (col. 31 , 
line 60-col. 32, line 15); a bill presentation system (i.e. 52) for presenting information 
about a particular bill to the buyer and information about a seller of merchandise/service 
related to the bill on a third menu page, (col. 31, line 60-col. 32, line 15); a switching 
component (i.e. 80) providing content (i.e. bank information) to the buyer from a 
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financing service (i.e. bank service), the content being located on a server (i.e. 64) 
remote from the first server, the switching component routing a quote from the financing 
service to the buyer, (col. 34, lines 4-27, also see Fig. 1); a payment component (i.e. 80) 
allowing the buyer to pay said particular bill from the seller obtaining financing from the 
financing service, (col. 31, line 64-col. 32, line 15, also see col. 34, lines 4-27 and Fig. 
1); a communications component (i.e. 54) allowing the buyer to communicate with the 
seller by electronic mail, (col. 10, lines 25-28). 

Although the teachings of Lawlor disclose substantial features of the claimed 
invention, they fail to expressly disclose: paying bills comprising purchasing a vehicle, 
the Internet comprising the World Wide Web, the menu page comprising a web page, 
and the buyer directly communicating with the financing service. 

Nevertheless, paying bills comprising purchasing a vehicle, the Internet 
comprising the World Wide Web, and a menu page comprising a web page, was well 
known in the art at the time of the present invention. This is exemplified in AAPA, 
where the AAPA discloses the Internet comprising the World Wide Web (pg. 3, par. 
0004), a user purchasing a vehicle from the World Wide Web (pg. 3, par.'s 0005, 0006), 
a menu comprising a web page (160), (pg. 4, par. 0007), and a user switching to a 
second server, wherein the user directly communicates with a payment program on the 
second server, (pg. 4, par. 0007). 

Thus, it would have been obvious to one of ordinary skill in the art to modify the 
teachings of Lawlor with AAPA to disclose paying bills comprising purchasing a vehicle, 
the Internet comprising the World Wide Web, the menu page comprising a web page, 
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and the buyer directly communicating with the financing service. As was known in the 
art, this would have advantageously allowed for the user to easily browse the services 
involved with purchasing a vehicle provided on a car dealers web page, and to access 
corresponding servers by selecting different services provided by the web page (AAPA, 
pg. 3, par.'s 0004-0006, pg. 4, par.'s 0007, 0008). 

24. In considering claim 94, the modified teachings of Lawlor suggest wherein the 
financing service provides online approval for the financing, (col. 34, lines 14-27). One 
of ordinary skill in the art would combine the teachings of Lawlor with AAPA for reasons 
previously indicated in considering claim 93. 

25. In considering claim 95, Lawlor discloses the switching component provides 
the financing service with information concerning the buyer, (col. 34, lines 4-27). 

26. In considering claim 98, the modified teachings of Lawlor suggest wherein the 
third web page contains a link to at least one other web page, (col. 31 , line 60-col. 32, 
line 1 5). One of ordinary skill in the art would combine the teachings of Lawlor with 
AAPA for reasons previously indicated in considering claim 93. 

27. In considering claim 99, Lawlor discloses a system running on at least one 
processor for creating an online merchant, the system comprising: a content manager 
(i.e. 80) running on a first server (i.e. 52) presenting a menu page on the Internet and 
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allowing a user (i.e. 54) to choose a category of services from a plurality of categories, 
(col. 31, lines 60-col. 32 line 15, also see col. 20, lines 45-55 and Fig. 1); the content 
manager also allowing a merchant to present a plurality of bill payment selections on a 
merchant menu page, wherein the bill payment selections belong to at least one of said 
categories, (col. 31, lines 60-col. 32 line 15); the content manager also allowing a user 
(i.e. 54) to select one of the categories and switching the user to the merchant menu 
page upon selection of a particular category, (col. 31, lines 60-col. 32 line 15); a 
transaction manager (i.e. 80) allowing the user to enter into a real-time transaction with 
the merchant with respect to a first particular bill payment, (col. 33, lines 36-58); and 
wherein the transaction manager switches the user to content from a menu page 
provided by a transaction settlement service running on a second server (i.e. 64) remote 
from said first server, wherein the user can settle the transaction, (col. 33, lines 36-58, 
also see col. 34, lines 4-27 and Fig. 1); a mail service module (i.e. 54) that allows the 
user to communicate with the merchant by electronic mail, (col. 10, lines 25-28). 

Although the teachings of Lawlor disclose substantial features of the claimed 
invention, they fail to expressly disclose: paying bills comprising a merchandise 
transaction, the Internet comprising the World Wide Web, the menu page comprising a 
web page, and the user directly communicating with the transaction settlement service. 

Nevertheless, paying bills comprising a merchandise transaction, the Internet 
comprising the World Wide Web, a menu page comprising a web page, and a user 
directly communicating with a transaction settlement service, was well known in the art 
at the time of the present invention. This is exemplified in AAPA, where the AAPA 
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discloses the Internet comprising the World Wide Web (pg. 3, par. 0004), a user 
purchasing a vehicle from the World Wide Web (pg. 3, par.'s 0005, 0006), a menu 
comprising a web page (160), (pg. 4, par. 0007), and a user switching to a second 
server, wherein the user directly communicates with a payment program on the second 
server, (pg. 4, par. 0007). 

Thus, it would have been obvious to one of ordinary skill in the art to modify the 
teachings of Lawlor with AAPA to disclose paying bills comprising a merchandise 
transaction, the Internet comprising the World Wide Web, the menu page comprising a 
web page, and the user directly communicating with the transaction settlement service. 
As was known in the art, this would have advantageously allowed for the user to easily 
browse the services involved with purchasing merchandise provided on a web page, 
(AAPA, pg. 3, par.'s 0004-0006, pg. 4, par.'s 0007, 0008). 

28. In considering claims 100 and 114, Lawlor further discloses a feedback 
module providing feedback concerning the merchant to the user (e.g. a feedback 
module is inherent in the server associated with the merchant that directs "a sales 
response at the interested customer"), (col. 31, lines 16-23). 

29. In considering claims 1 01 and 1 1 5, Lawlor discloses a feedback module 
providing feedback concerning the user to the merchant., (col. 31, lines 11-15). 
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30. In considering claim 102, the modified teachings of Lawlor suggest placing 
advertising on the first web page, (col. 31 , lines 1 1 -1 5). One of ordinary skill in the art 
would combine the teachings of Lawlor with AAPA for reasons previously indicated in 
considering claim 99. 

31 . In considering claim 1 03, the modified teachings of Lawlor suggest placing 
advertising on the merchant web page, (col. 31 , lines 1 1 -1 5). One of ordinary skill in the 
art would combine the teachings of Lawlor with AAPA for reasons previously indicated 

in considering claim 99. 

32. In considering claim 1 04, the modified teachings of Lawlor suggest wherein 
the transaction manager switches the user from a transaction web page for a single 
product to the merchant web page, (col. 33, line 36-col. 34, line 27). One of ordinary 
skill in the art would combine the teachings of Lawlor with AAPA for reasons previously 
indicated in considering claim 99. 

33. In considering claim 1 05, the modified teachings of Lawlor suggest wherein 
the first web page contains a link to the merchant web page, (col. 31 , line 60-col. 32, 
line 1 5). One of ordinary skill in the art would combine the teachings of Lawlor with 
AAPA for reasons previously indicated in considering claim 99. 
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34. In considering claim 1 06, the modified teachings of Lawlor suggest wherein 
the content manager allows the user to select a second category of merchandise and 
the transaction manager allows the user to enter into a real-time transaction for a 
second particular piece of merchandise different from the first particular piece of 
merchandise and wherein the settlement service allows the user to settle an account for 
both the first and second particular piece of merchandise simultaneously, (col. 34, lines 
14-27, also see col. 7, lines 1-4). One of ordinary skill in the art would combine the 
teachings of Lawlor with AAPA for reasons previously indicated in considering claim 99. 

35. In considering claim 108, Lawlor discloses a real-time online, two-way 
transaction system running on at least one processor and operating on the Internet, the 
system comprising: a content manager (i.e. 80) executing on a first server (i.e. 52) 
supporting a first menu page on the Internet, the content manager allowing access by a 
user (i.e. 54) to a plurality of possible transactions from a plurality of sellers, (i.e. 
wholesalers, payees, marketers, etc.), (col. 18, lines 35-50, col. 31, lines 60-col. 32 line 
15, also see col. 20, lines 45-55 and Fig. 1); a user transaction manager (i.e. 80) 
allowing the user to enter into a first real-time transaction using a second menu page, 
the user transaction manager also allowing the user to enter into a second real-time 
transaction using a third menu page, (col. 31, lines 60-col. 32 line 15, col. 33, lines 36- 
58, col. 34, lines 4-27, also see Fig. 1); an account settling manager (i.e. 80) allowing 
the user to communicate with a payment program running on a second server (i.e. 64) 
remote from the first server, wherein the user can settle an account relating to the first 
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transaction and the second transaction simultaneously, (col. 33, lines 36-58, also see 
col. 34, lines 4-27, col. 7, lines 1-4, and Fig. 1); a switching component (i.e. 80) that 
temporarily switches the user from said first server to the second server to allow settling 
of the account, (col. 33, lines 36-58); a communication module (i.e. 54) allowing the 
user to communicate with at least one of the sellers by electronic mail, (col. 10, lines 25- 
28). 

Although the teachings of Lawlor disclose substantial features of the claimed 
invention, they fail to expressly disclose: the Internet comprising the World Wide Web, 
the menu page comprising a web page, and the user directly communicating with the 
payment program on the second server. 

Nevertheless, the Internet comprising the World Wide Web, and a menu page 
comprising a web page, and a user directly communicating with a payment program on 
a second server was well known in the art at the time of the present invention. This is 
exemplified in AAPA, where the AAPA discloses the Internet comprising the World Wide 
Web (pg. 3, par. 0004), and a menu page comprising a web page (160), (pg. 4, par. 
0007), and a user switching to a second server, wherein the user directly communicates 
with a payment program on the second server, (pg. 4, par. 0007). 

Thus, it would have been obvious to one of ordinary skill in the art to modify the 
teachings of Lawlor with AAPA to disclose the Internet comprising the World Wide Web, 
the menu page comprising a web page, and the user directly communicating with the 
payment program on the second server. As was known in the art, this would have 
advantageously allowed for the user to easily browse the transactional services 
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provided on a web page, and to access corresponding servers by selecting different 
services provided by the web page, (AAPA, pg. 3, par. 0004, pg. 4, par.'s 0007, 0008). 

36. In considering claim 1 1 7, the modified teachings of Lawlor suggest wherein 
either the second or the third web page contains a link to some other web page, (col. 
31, line 60-col. 32, line 15). One of ordinary skill in the art would combine the teachings 
of Lawlor with AAPA for reasons previously indicated in considering claim 108. 

37. Claims 82, 96, 112, are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lawlor in view of AAPA and further in view of Official Notice. 

38. In considering claims 82, 96, and 112, although the teachings of Lawlor 
disclose substantial features of the claimed invention, they fail to expressly disclose: a 
component that rates a merchant/seller based on past transactions by that merchant. 

Nevertheless, examiner takes official notice that providing a component that 
rates a merchant/seller based on past transactions by that merchant/seller were well 
known in the art. 

Thus, it would have been obvious to one of ordinary skill in the art to modify the 
teachings of Lawlor to disclose providing a component that rates a merchant/seller 
based on past transactions by that merchant/seller. As was known in the art, this would 
have provided valuable data for potential future customers of the merchant/seller to use 
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to decide whether or not they would like to perform transactions with the 
merchant/seller. 

39. Claims 85, 90, 107, 116, are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lawlor in view of AAPA and further in view of Krichilsky et al. 
(hereinafter Krichilsky), U.S. Patent Pub. No. 2002/0152200. 

40. In considering claims 85, 1 07, and 1 1 6, although the teachings of Lawlor 
disclose substantial features of the claimed invention, they fail to expressly disclose: a 
merchandise manager tracking a particular category of merchandise for a particular 
user, the merchandise manager sending a message to a user when said particular 
category of merchandise is available. 

Nevertheless, in analogous teachings Krichilsky discloses a merchandise 
manager (i.e. 208) tracking a particular category of merchandise for a particular user 
(i.e. 202, 204), said merchandise manager sending a message to a user when said 
particular category of merchandise is available, (pg. 3, par. 0036, 0037). 

Thus, given the teachings of Krichilsky, it would have been obvious to one of 
ordinary skill in the art to modify the teachings of Lawlor to disclose a merchandise 
manager tracking a particular category of merchandise for a particular user, said 
merchandise manager sending a message to a user when said particular category of 
merchandise is available. This would have advantageously reduced the amount of time 
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the particular user waits to purchase/receive the merchandise by notifying the user as 
soon as the merchandise becomes available, (Krichilsky, pg. 3, par. 0036). 

41 . In considering claim 90, although the teachings of Lawlor disclose substantial 
features of the claimed invention, they fail to expressly disclose: notifying a user when a 
particular item of merchandise is available. 

Nevertheless, in analogous teachings Krichilsky discloses a merchandise 
manager (i.e. 208) tracking a particular category of merchandise for a particular user 
(i.e. 202, 204), said merchandise manager sending a message to a user when said 
particular category of merchandise is available, (pg. 3, par. 0036, 0037). 

Thus, given the teachings of Krichilsky, it would have been obvious to one of 
ordinary skill in the art to modify the teachings of Lawlor to disclose notifying a user 
when a particular item of merchandise is available. This would have advantageously 
reduced the amount of time the particular user waits to purchase/receive the 
merchandise by notifying the user as soon as the merchandise becomes available, 
(Krichilsky, pg. 3, par. 0036). 

Allowable Subject Matter 

42. In the phone call made to Tarn Pham on June 9, 201 0, the examiner 
expressed that amendments made to the claims such as indicating which server the 
second web page is supported by in claim 78, together with clarification of how the 
switching component allows the user to communicate with the payment program in 
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claim 78 or indicating where currently claimed teachings are supported in the 
specification, would further advance prosecution and possibly place the current claims 
into condition for allowance. 
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Conclusion 

43. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to HASSAN PHILLIPS whose telephone number is 
(571)272-3940. The examiner can normally be reached on M-F 9a-5:30p. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Follansbee can be reached on 571-272-3964. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/HASSAN PHILLIPS/ 

Primary Examiner, Art Unit 2451 



